[image: image1.jpg]




Scenerio 1: African Dialogue: “Just Fine”
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In this situation I observed two college age students who were passing each other in the hallways of Hamline University one of the students Ethan is American and is in a small hurry he has just enough time to have a quick conversation with one of his classmates a foreign exchange student from Africa. 
Ethan- Hey.
Baako- Salaam aleikum Hello my friend, good morning how are you today?

Ethan- Fine, What about you?

Baako- Well back home my mother is sick with a really bad cough, and I’m trying to work harder to get enough money so I can get her something nice so she can feel better. I suggested to her a nice herb tea that I used the last time I got sick. My brother and his wife Aaliyah are expecting a baby and Aaliyah was sadly put on bed rest, I’m really worried about her and I’m hoping that she gets through it with no problems. It is very important that she gets better so the baby can be born healthy. Aaliyah needs to get better soon so she can take care of my nieces and nephews and so my brother can get back to work. I’m really happy though because my uncle just took up a second wife, a neighbor that needed his help back home she’s a really nice lady that I hope I will be able to meet when I go back home this summer. I heard she makes very good greens and yams I can’t wait to try them.

Ethan- Well um…I’ll see you later man…I ah, hope your mom um…gets better. (Starts trying to walk away)
Baako- (Grabs Ethan and Hugs and Kisses his cheek) Totsiens!
Ethan- (Looking around to see if anyone saw him embarrassed, pulls away and wipes off his cheek where Baako has kissed him) I’m not interested in you that way man!

Baako-What?

(Ethan hurries away)

Scenerio 2: Turkish Dialogue: “Meeting the Parents”
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In this second situation Adalet Kaan an independent working female is bringing her first boyfriend home to meet her parents. Adalet is Turkish-American and was raised in the cultural traditions of both her Turkish culture at home and her American culture outside of the household. Her parents are immigrants from turkey who are still living with the values and traditions of their homeland. Adalet is dating Anthony her coworker, he is not familiar with any of the Turkish traditions and he prides himself in his American Irish background. Anthony invited me to come along as a third wheel because he felt that he’d not know what to talk about during dinner and I’m a very social person. Regardless of my being there Anthony is going to try to do his best to impress Adalet’s parents tonight but he is extremely nervous. 
This is how some of the night’s dialogue went:
Adalet- I’m so excited that you have finally agreed to come home with me to meet my parents Anthony, I’ve never brought any guy home to them and they’re really excited to meet you.
Anthony- Anything for you babe, as long as your dad doesn’t give me the second degree. I remember I was taking a girl out to a dance once in high school and her father grilled me for an hour about everything I knew about driving safely and safe sex…that was an awkward night! 
Corinne- Wow Anthony too much information!
Adalet- I don’t think my father will be that bad.
Anthony- From what you’ve told me about him I’m expecting the worst, you talk about him as if he’s some sort of king.

Corinne-When I go home I have to call my mom and dad sir and mam it’s just how I was taught to address them. I would never call my mom by here first name it would be rude.

Adalet- That’s just our way of showing our parents respect.
(ADALET, ANTHONY and I walked up the walkway and get to the door ADALET rings the doorbell. A man comes and opens the door a woman is standing right behind him)

Adalet- İyi akşamlar! (good evening!) Hello dad I would like you to meet my friend from work Anthony, the manager I told you about. And this is his friend Corinne that I told you would also be joining us for dinner.
(MR..KAAN waves his hand up and down at ADALET and ANTHONY, palm towards the ground and ADALET enters the house, ANTHONY takes her cue and follows her in, I just follow the group.)
Anthony- It’s very nice to meet you Mr. Kaan, and might I add that you are looking quite lovely this afternoon Mrs. Kaan (Walks up and gives Mrs. Kaan a huge hug) I would have suspected that you were Adalet’s little sister rather than her mother. (ANTHONY turns and extends his hand for a handshake with MR.KAAN)
Mr. Kaan- (says nothing and does not take the hand right away he looks from Anthony to his wife, he takes ANTHONY’S hand and then nods)
Mrs. Kaan-(After a long pause) Thank you Anthony.
Corinne-(I whispered this into Anthony’s ear) Way to get all personal and touchy with your future mother in law.

Anthony-(Whispers back) That’s how I treat my own mom…it’s fine.

(I walk up to MR.KAAN introduce myself to him again and I receive the 2 kisses on the cheeks that he offers me, I do the same to Mrs. Kaan.)

(Later while leaving)

Anthony- I had a great time Mrs. Kaan thank you so much for everything, your meal was great! And Mr. Kaan thank you for inviting me into your home and thank you for your hospitality.
Corinne- Yes it was a really great meal thank you Mr.Kaan for inviting us into your home. Mrs.Kaan you did a wonderful job cooking.
Mr. Kaan- (After a long pause) Drive my daughter and your friend back safely.

Anthony- I sure will, My driving skills are A okay (Anthony makes the okay gesture with his fingers and Adalet laughs turns to me and whispers something and I begin to laugh too, MR.KAAN frowns) we’re exhausted and I want to get back to our hotel room before it gets too dark you know how it is when you have a hard day of work tomorrow and you need to get a good nights rest right Mrs. Kaan? What do you do by the…
Adalet- *interrupts* I will see you later dad…mom the meal was wonderful I’ll call you when I get back to the hotel room that I’m sharing with Corinne and I’ll tell you when I am going to bed.
Anthony-But I thought you said you’d…

(I step on Anthony’s foot to interrupt him)
Anthony-Ouch! What was that for?

Corinne-Yes, thanks again for everything especially the meal Mrs.Kaan.
Mrs.Kaan- (Nods her approval just as a bell rings in the background)
Mr.Kaan- (Walks away from the door without closing it or saying another word he walks down the hallway takes off his shoes, washes his hands in a basin and enters a room without saying goodbye)
Mrs.Kaan- (Walks to the door and hugs her daughter goodbye then closes the door and heads in the same direction as her husband)
(The couple and I leave, LATER IN THE CAR…)

Anthony- I don’t think your father liked me much, did you see that way he looked at me when I first came into your house? I was only giving your mom a compliment! Did you  see how when we left he didn’t even say goodbye?
Adalet- He doesn’t not like you, you just did some things that he’s not used to.

Anthony- Like being polite, he probably doesn’t know what that means. And why did you introduce me as your work friend and not your boyfriend is it that hard to admit that you could like a guy like me? Do they even know we’re dating? 
Corinne- I don’t think it was a good idea for you to be all touchy feely with Adalet’s mom. Then you told them that you guys were sharing a hotel room? Wow if I was dating you I’d never bring you home!
Adalet- (Laughs) I have a lot of explaining to do to you.
Anthony- I don’t know what you want to teach me, all I know is that I’m happy to be away from that serious stare of his. I feel bad that I didn’t understand what he meant when he was talking about football and meant soccer. It took me forever to understand why he kept saying goal and not end zone. Remind me not to talk about sports with your father again.
Corinne- I told you it wasn’t a good idea to talk about anything before remember…that was my job. Never mind, I think he was staring at you to get a feel for how you acted and carried yourself, I might be wrong. Other than that, I thought your parents were really nice Adalet!
Adalet-That’s just kind of the way they are.

Scenerio 3: Indian Dialogue:“Beef it’s what’s for Dinner.” 
 In this situation I was in the lounge of Drew Residence hall and two college aged students were in the dorm’s lounge studying for a test together. One of the Students Alexandra is African American, it is getting late and she was getting hungry. Her companion Lochan is Indian he follows the traditions of his culture. Alexandra is going to try to propose that the two take a quick break and go for a run to the nearest fast food place. This is funny because I thought Lochan was some sort of vegetarian.
Alexandra-Oh man! I could really go for a quarter pounder right now, what about you man don’t you think I should do out and get us two huge quarter pounders?

Lochan-Um…not really I would actually rather have the chicken

Alexandra-Why not?!

Lochan - I don’t eat beef.

Alexandra-Are you like a vegetarian or something because that’s like totally lame! You miss out on so much good food

Lochan - No, not exactly…it’s against what my family believes in. 

Alexandra- Whatever man.

(I continued to read my book and later they ordered cheese pizza)
The First Dialogue

In the first scenario Ethan is expecting Baako to simply give him a short answer to his question about how he is doing. Ethan doesn’t understand that in African culture it is perfectly acceptable for a person to talk about their families in conversations. In African families the theme of relationships and family often appears in conversations. Baako sharing that information about his sister in law might be considered too much information to an American because family isn’t something that is talked about in regular conversation, especially not when it comes to health issues. Ethan lives in a culture where people get straight to the point and time is important. Even though Ethan was in a hurry to his next class he calculated that he would have enough time to have a short conversation with Baako. In Baako’s African culture time isn’t as important as relationship building is. When Baako shares his feelings he shares a part of himself with his friend Ethan. Baako doesn’t take into account that Ethan may not want to know the information he is being told or that Ethan may be in a hurry to get somewhere. Baako feels that through their interaction they have created a closer bond with each other. Baako is comfortable enough with Ethan to exchange a personal greeting with him at the end of the conversation through a hug and a kiss. Kissing between men in the African culture is not given a bad connotation as it is in the American culture. Ethan felt uncomfortable with Baako invading his personal space as he did. In American cultures the distance of people with their personal space is about a meter. Because Americans value personal space they often have separate rooms for different members of the family. Individual offices and cubicles in the work place and they often try to avoid contact with others in the hallways as they pass each other in their daily commutes. There is an established flow of traffic in hallways that is much like the flow of traffic on the roads. People keep a safe distance away from each other and they keep to the right when passing people. When Americans form more intimate relations with others they often give those who they are forming the relationship with more leeway into their personal space. Between couples there is a title given to this leeway, couples who show that they are comfortable with touching each other in public are often labeled comfortable with their abilities to show ‘public displays of affection’. This is the same with African culture except that between friends and family there is a different attitude about a person’s own personal space.  Baako talked about how his mother was still living with him back home and how she was sick. African families are often large and many generations of people may live in the same household. The relationship of a woman with her children is highly emphasized in African culture as was shown by Baako talking about his sister in law. Families in the African culture can even be to Americans unconventional. Baako talks about how his uncle had taken a second wife. This is not a common practice among Americans because Americans have a very individualistic feel to their relationships. Americans believe in owning something have keeping it all to themselves they have a hard time thinking about the sharing of something that they own, especially the sharing of something in a situation as precious to Americans as love. Ethan feels that Baako has shared too much with him and his first instinct is to try to escape the situation. After being kissed and hugged by Baako Ethan makes the mistake of making an assumption for why Baako was sharing such an intimate gesture with his classmate. Ethan assumes that Baako is trying to make a homosexual advance on him and in return to Baako’s nice gesture he is rude and not only wipes off the kiss but he also rudely runs away. Baako is confused at what he has done wrong.
The Second Scenerio 
Though this second hypothetical situation might seem like the average scenario of the daughter bringing her boyfriend home to meet the skeptical parents. There are many reasons why this scenario may be interpreted as an intercultural communication gone the wrong way. The Turkish are famous for making their guests feel welcome. The majority of people a tourist might meet  in a place such as Turkey will be friendly and courteous to strangers whether they're foreign or not. Adalet is making the assumption that her family will welcome her new boyfriend with hospitality because she was raised to expect this cultural communication trait. Personally I had no problem with the situation because I was raised in a similar background and I was comfortable going into the environment. Turkey is a battle between tradition and progressive thought, between Islam and the WASP club of the European countries. The role of women in the society is a tug-of-war, fought with varying degrees of interest and success in different parts of the country. Adalet being a Turkish girl raised in America means that she was given a lot more opportunities than she would have if she had been raised in Turkey as her parents were. In turkey women are not employed in restaurants, cafes and bars. Chefs, waiting staff, and bar staff are almost all male. As an independent working woman Adalet is already part of the Turkish reform for woman. Adalet is bringing home a nontraditional male who knows almost nothing about her Turkish culture that is another problem in this situation. Strangers aren’t allowed to address a wife without addressing and greeting her husband first. When Anthony address Mrs.Kaan before addressing Mr.Kaan he failed to acknowledge the hierarchy of the household, I addressed the couple correctly because I knew this about Adalet’s culture. The Turkish society is definitely a masculine male dominated society. When Anthony addressed Adalet’s mother Mrs. Kaan first before addressing Mr. Kaan, Mr. Kaan took that gesture as a blunt insult. It was only with Mr. Kaan’s permission that Mrs. Kaan was able to talk to Anthony before Mr. Kaan could. Adalet spoke of and to her father with a lot of respect because of her fathers power distance above her. Adalet was raised to show respect for male figures in her Turkish household. Male dominated areas are quite intimidating to woman in Turkey. Adalet wants to introduce Anthony according to what he does for a living because a person’s job is very important in determining their worth in Turkish society. Adalet makes a point to mention that Anthony is a manager at her workplace to her father from the very beginning. In Turkish culture it is common to discuss what may be considered personal information to an America such as what job you do and how much money you make. Anthony feels that Mr.Kaan doesn’t like him when Anthony offers his hand for a handshake.  In Turkey where Mr. and Mrs. Kaan are from the handshake is not the most common greeting among friends. A man will greet another man by kissing him on both cheeks. A man will greet a woman also on the same way as I was shown. Anthony also felt uncomfortable with Mr. Adalet staring at him over dinner Turks tend to stare at one another and foreigners more than Western Americans are used to. I thought that Mr. Kaan was just trying to examine how Anthony carried himself; it wasn’t great that Anthony eats like a slob. Anthony did not recognize the gesture that Mr. Kaan gave the couple when they first came to the door that gesture of waving a hand up and down with the palm facing toward the ground is the gesture to come. Adalet did not inform Anthony that the gesture for fine or okay when a circle is formed by touching the forefinger to the thumb does not mean "ok." in American culture is the gesture for homosexual in Turkish communications. This gesture is seen as offensive by most Turkish men and woman. Adalet laughs at Anthony’s mistake but Mr. Kaan is not pleased by the action and frowns. Adalet is embarrassed by Anthony’s behavior when he shared that the couple is sharing the same hotel room. Bad subjects such as hard work should be avoided during first meetings in a Turkish household because a household and the subjects of the honored guest are considered a place of harmony. A guest in a Turkish household should refrain from asking personal questions of their host. When Anthony asked Mrs. Kaan what kind of jobs she had he was right about to cross a major boundary line in appropriate conversation especially since a woman such as Adalet’s mom would be expected to be a stay at home mother and have no job in Turkish culture. Turkish conversations are often about more recreational and masculine subjects such as sports. The game of soccer or Football is a popular subject; Anthony made the mistake of confusing the sport of American football to the Worlds definition of football. Much of these traits are common sense that aren’t so common in Anthony’s culture. Adalet should have educated Anthony better one what to talk about and how to carry himself in her household. The last communication problem that I saw here in this dialogue is Adalet’s father walking away from Anthony and dropping everything that is going on when a bell timer went off. Almost all of Turkish culture is Muslim and most of the Turkish recognize different times of the day to stop everything that they are doing to pray. Adalet’s father was simply doing what he normally did and he did not mean to be rude when he went to go pray he was simply recognizing his religion. Anthony someone who is Catholic doesn’t recognize different times of the day to pray but he does have the ability to pray when he wants, even then he might not have stopped everything that he was doing to recognize the act.
The Last Dialogue 
Some parts of Indian culture recognize the cow as a sacred animal that must not be eaten Lochan follows that tradition and therefore doesn’t eat products with beef in them. A Double quarter pounder is a sandwich with a beef patty. When Alexandra offered Lochan to get one I think Lochan was trying to not be rude and he politely turned the meat down assuming that Alexandra was not educated on his traditions. When she persisted to ask him he tried to educate her as well as he could but she showed disrespect in not listening and deciding to remain ignorant. 
Solutions to the Situations:
In the first situation Ethan should have taken more time to talk to Baako then just a couple of seconds. Ethan expected to get a quick American answer such as ‘I’m fine’ or ‘I’m okay’ but when a person is talking to someone of another culture is it wise to take into consideration that not all cultures have short and precise hallway chit chat and that those skills may not be developed in a foreign classmate. Because the quick response of an American is taught over a long time it is instilled to be the correct and appropriate way to address a friend in the hallway. A person should educate themselves on other cultures perceptions of time. Ethan should have also accepted Baako’s hug as a gesture of friendship because he should have recognized that the gesture was part of the goodbye process for Baako. Other cultures have different ways of saying goodbye, For example in the American Sign Language culture a person will start a progression toward saying goodbye about five times before the person actually leaves to give their friends fair warning. Not all cultures give negative connotations to male to male contact, and Ethan should consider that he will not be judged by this fellow Americans for hugging another male; even though those traits are instilled into the American masculine population.
In the 2nd Adalet should have educated Anthony about her culture and some of the things that were taboo in it. And Adalet’s parents should have tried to understand that Anthony did not know all the aspects of their culture and they should have learned to not be offended by that his actions were. It wasn’t necessary for me to be there.
In the third dialogue it would have been better if Lochan had educated Alexandra on the traditions of the Indian culture and how they view the cow as sacred and not to be eaten. Education in another cultures many times is key to understanding.
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